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Sirss 115

Dees the airwaves belong to the people or those who use it to maks a
profit? }~

Why are broadcasters whe interrupt their programe for 15 te 20 mimtes
every hour for eommercials alsc allowed to serazble their signal and sell
the program agein? I can understand such as HBO being allowed to eharge for
fheir progd‘ui, they don't have commeréisls and eonsumers shouldn't expeet
sush services free dut if we must watoch their eommercials that they have
@lready cellected from the advertisers then this service sheuld be free.

Why are cable companies allowed to charge & flat rate for a group of TV
channels? Vista Commnications sells 24 ehannels in twe (2) groeups for
$27.46 and state this rate is to increase. These 24 channels does not

inoclude any of the "pay" channels. Of the 24 channels for which I pay $27.46
I only want 12 of them, why can't I e allewed to buy what I want for #13.73?
If the cable company can block out HBO, Disney, Showtime, ete. why can't they
block out what I don't want and I we allowed to Buy Just what I want,

May I tell you abiut the greddy SOP's that run Vista Communicatiens.

On April 23, 1987 Southeastern Cable inetalled cable in Rentsz, Georgia

for the first time. The fee was $11.00. I wought their service plus HBO for
$10,00 « total bill per month $21.,00. In October 1989 Southeastern AdfZd/dpf
sold out te Vistas In Mgreh the price went up to $14.95 plus $10.00 for HBO.
I caneceled HBO., They started cherging me a franchise fee = I don't have a
franchise } In Octower 1991 they (Vista) ineréased their rate to $20.95 ¥or
basic services (no pay channels). In Oetober 1992 theg increased their fee
to $27.46 (no pay channels included). New they state they plan to increase
the fee againe

Don't tell me to drop the serviece., I don't know what happens but before cable
I received broadcast BV stations from 50 to 75 miles agay with preamplifiers

as well as cable , Now I can't pick up a cold wave ! I'd Buy a satellite dish
but I understand everything is scrambled and you have to pay a monthly fee

to buy the stations that wroadcast commercials about as much as programsesscee

Den't the law ellow you people to tell these pirates their days are over !

L., Schell
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What is the length of a programming
contract?

Itvaries, butgenerally ranges fromthree
o seven years.

What payments and increases in pay-
ments are required under a program-
ming contract?

Each service requires a per month, per
customer payment. The increases over
the term of our current and proposed
programming contracts range from 40%
to over 90%.

During the term of a programming con-
tract, can a cable company delete the
service from its cable system if required
or requested by a community?

NO!

During the term of a programming con-
tract, can a cable company let its sub-
scribers pick and pay for only those
services they want to receive?

(a) No - ala carte pricing is not permit-
ted.

(b) A group or cluster of services, gen-
erally referred to as a tier, can in
some cases, be packaged for a
single price. However, if less than
a certain percentage of all subscrib-
ers elects to subscribe to the
tier, then under most pro-
gramming contracts, thefees will
increase by up to 300%.
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Aretherateschargedbythe program-
ming suppliers controlled orregulated
atanylevel?
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If programming rates continue to sky

- rocket, and if the programming con-

tracts contain these types of provisions®
(i.e. no a la carte pricing, penalties for
failing to meet minimum percentages of
subscribership, no right to terminate
carriage during the term, etc.), what are
the cable company's options?

Your cable company can and will try to
negotiate the best terms possible {o allow
the most programming flexibility for our
customers at the lowest possiblg rates.
However, if the cable company dentinues
to resist the programming suppliers' at-
tempts to impose contracts with little
flexibility and with rate schedules which
effectively provide the programming sup-
pliers with guaranteed and ever-increas-
ing levels of revenue,the programming
supplierscanterminatethecable
company’'srighttodistribute
theirservices.

Whatwould happen if a programming sup-
plier terminated the cable company's
right to continue to distribute their ser-
vice to its subscribers?

The cable company would use its best
efforts to replace that service with a
service not previously carried as part of its
channel line up.
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QFFICE OF THE SECRETARY

Dear Sirs:

I want to protest the rate-increase of the cable company that I

have, Storer Cable service, 751 Brick Blvd. Brick, N.J. 08723.
I do not understand why they need to increase the rates when they have
lowed what the service give us. I have found three home shopper services
on this system. They get paid to air them, why should I have to pay for
something I don't want to see when they are getting paid to show them.

I have also noted that Storer Cable has the same programs on two
stations at the same time. Channel 2, channel, 4 and channel 5, I have
found the same programs on other channels at the same time.

I am not a sports minded person but, many times, I have found seven
or eight sports programs on at he same time. I have MTV, I do not want MTV
but, it is part of the package. If storer can charge more money for this
service, as they call it. I feel I should have a choice as to what
programs I have to pick from. '

I am amoung many that looks forward to the day that I can tell Store to
get their cable the hell out of here and go with AT & T.

obert Hurley

No. of Copies recd__ [

ListABCDE




